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Qwest Corporation d/b/a CenturyLink-QC ("CenturyLink") submits this Quarterly Report

regarding its Change Management Process pursuant to the Arizona Corporation Commission's

("ACC") Order] relating to CenturyLink's Operational Support systems ("OSS"), which, among
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other things, adopted certain reporting recommendations in Staff' s Supplemental Report on

Qwest's Compliance with Checklist Item No. 2: Access to Unbundled Network Elements

(UNEs), Change Management Process and Stand-Alone Test Environment, dated May 7, 2002

("Staff's CMP Report"), at pp. 14-15.

In Staff's CMP Report, Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis.2 In accordance with that recommendation, Qwest began submitting quarterly

2

Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc. 's Compliance with §271 of the
Telecommunications Act of1996, at 111172, 151, and ordering paragraphs (August 28, 2003)("OSS Order").

Staffs CMP Report at 15.
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CMP reports  in August 2002, beginning with da ta  for the  second ca lendar quarte r of 2002. The

Commiss ion adopted S ta ffs  reporting recommenda tion in its  OSS Orde r.3 CenturyLink submits

this  report regarding events  tha t occurred from July through September, 2016 ("3 Q2016") in

accordance  with the  Commiss ion's  Order.4
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The  informa tion outlined by S ta ff in its  recommenda tion is  included in Exhibits  A

through D to this  report, a long with additiona l re levant information, a s  described be low.

Exhibit A, entitled "CLEC and Qwest/CenturyLink Change  Requests  Submitted_3rd

Quarte r 2016" ("3Q2016"), se ts  forth a  lis ting of the  number of CLEC and CenturyLink

origina ted systems and product/process Change Requests  ("CRs"), a long with the  percentage  of

the  tota l CRs submitted during the  quarte r by CLECs and CenturyLink, and a  lis ting of a ll of the

CRs submitted during the  quarte r, including the  da te  on which the  change  was submitted, CR

number, summary of the change requests, and the party that submitted the change.4

During 3Q2016, CLECs submitted two sys tem CRs, which cons tituted 100% of the  tota l

number of systems CRs, and zero product/process CRs, which constituted 0% of the

product/process  CRs. Qwest submitted ze ro systems CR, which constituted 0% of the  tota l

number of systems CRs, and zero product/process  CRs, which constituted 0% of the

product/process CRs.5

Exhibit B, entitled Qwest/CenturyLird< Wholesa le  Change Management Process: Sta tus

and Disposition of Changes 3rd Quarter 2016, se ts  forth a  summary of the  current sta tus or

disposition of a ll systems and product/process changes. These  changes are  lis ted in the

following orde r:

22
3 OSS Order, at 111172, 151, and ordering paragraphs (August 28, 2003).

23

24

4 Further information regarding each CR can be found using the Product/Process Interactive Reports and Systems
Interactive Reports on Centu1yLind<'s wholesale web site. Links to those reports can be found at the following URL:
www.centurylink.com/wholesale/cmp/changerequest.html

25

26

5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides that
Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to initiate Level
0-3 product/process changes, information regarding those changes is included in Exhibit A.

2
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CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest/CenturyLink Systems Change Requests

Qwest/CenturyLink Product/Process Change Requests

6 •

7

8

9

1 0

11

1 2

1 3

1 4

1 5

1 6

1 7

1 8

1 9

20

2 1

Qwest/CenturyLink Product/Process  Changes

Within the  lis ting of Qwest Product/Process  Changes , Qwest/CenturyLink Leve l 4 changes , if

any, a re  lis ted firs t, followed by an aggrega te  lis ting of Leve l 1-3 changes.6 For each change

lis ted, Exhibit B conta ins  the  da te  on which the  change  was submitted, the  type  of change  or CR

number, a  summary of the  change, the  sta tus and proposed effective  date , if applicable , and the

party tha t submitted the  change .

Exhibit C, entitled Qwest/CenturyLink Wholesa le  Change  Management Process :

Summary of Change  by Interface  Release  - dId Quarte r 2016, se ts  forth information regarding

interface  changes tha t were  implemented during the  quarter.

Exhibit D, entitled Qwest/CenturyLink Wholesa le  Change  Management Process  :

Esca la tion, Dispute  Postponement Process  - 3I'd Quarte r 2016, provides links where  information

concerning the  esca la tions and dispute  resolutions initia ted from July 1, 2016 through September

30"' 2016 a re  se t forth. This  information includes  the  issues  esca la ted and those  taken to

dispute  resolution, if any, a long with the  resolution reached.

Fina lly, CenturyLink has  a lso a ttached as  Exhibit E an upda ted matrix tha t ca ta logues

Qwest/CenturyLind<'s  compliance  with each of the  sections  of CenturyLink's  Wholesa le  CMP7

22

23

6 Level 0 changes  are defined as  those that do not change the meaning of documentation, do not a lter CLEC
opera ting procedures , and are effective immedia tely without notice. Because these changes  do not require any
notifica tion, web change form, or his tory log, they are not tracked and are not reported here.

24
7 The current version of Qwest's Wholesale CMP can be found on the "Change Management Process" page of
CenturyLink's wholesale web site at http://www.centurylink.com/wholesale/cmp25
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RESPECTFULLY SUBMITTED this  31S t day of Octobe r, 2016.

Q WE S T CO RP O RATIO N
d/b/a Ce nturyLink QC

By:
I

Norma n G. Curtriht
Corporate Counse
20 E. Thomas Road -
Phoenix, Arizona  85012
Telephone : (602)630-2187

let Floor

ORIGINAL and 13 copies  hand-delivered for
Filing this  31" day of October, 2016 to:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington Street
Phoenix, AZ 85007

COPY of the foregoing mailed
this 31" day of October, 2016 to:

1 to provide additional data regarding the effectiveness of the CMP. The matrix shows that the

2 core provisions of the redesigned process have been in effect for many years now and lists the

3 timeframes and Qwest/Centu1yLink deliverables in the Wholesale CMP - each of which was

4 defined and agreed to through the redesign process - along with specific information detailing

5 Qwest's record of compliance with those obligations.
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Maureen A. Scott, Esq.
Le ga l Divis ion
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Terri Ford
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1200 W. Washington Street
Phoenix, AZ 85007
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Judge
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730 Second Avenue South, Suite 1200
Minne a polis , MN 55402

10

11

Michae l Pa tten
S ne ll & Wilme r L.L.P .
Arizona Cente r, 400
P hoe nix, AZ

E Va n Buren

Ma rk DiNunzio
COX COMMUNICATIONS

S t 20402 North 29th Ave nue
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EXHIBIT B
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Qwestlcenturyunk Wholesale Change Management
Piwéss Suirimary of change by Interface release4

1
x

i
8

* ..
» x ¢,,¢a¢~» 4 J

mi-¢4s r Sid Quarter 2o1e1 A ¢. r~

-

EXACT

Number of CRs
GLE Gas1 =... 0

I

Qwestlcentu Link CRs 0

Change Request number Summa Submitter

4 *
s Loss and Completions

Number of Cits I - --- .1
. cLEw 0

0
ll __

Change Request number Summa Submitter

_

Billing

Number of CRs1

CLEC 8 0
0

1 _

Change Request number Summa Submitter

SATE

Number of CRs
CLEC CRsI 0

Qwestlttentu Link ¢Rs 0

Change Request number Summa Submitter

U

1

CEMR-MTG
(NOTE: CEMR System was

RETIRED as of 11311141

-11 - -1 ._-
Number of CRs

c u s p  R e 0
0

Change Request number Summa Submitter

`l

10/27/16



Qwest lCenturyLlnk Wholesale change Management
s '

3rd Quarter 2016
Process and Documentation

Number of CRs
CLEC CRs 0

Qwestlcentu Link CRs 6

Change Request number Summa Submitter

PC042915-1
Technical Publication 77350, Centun1Link,

Telecommunications Equipment Installation
Guidelines

CenturyLir\k

PC011516-1

CLEC/CLEC Subcontractor Inside Plant
(ISP) Competency Requirements and

Testing on Technical Standards associated
with CenturyLink Telecommunications

Equipment installation Guidelines (Tech
Pub 77350)

CenturyLink

PC051216-1
Discontinuation of 64k voice grade

requirements on fiber when a copper
network is retired

CenturyLink

SCR020316-1RG Lifeline Reform Order CenturyLink

pc0e0116-1
Eliminate Regional paper reports Report

names are ECS1/2 in Central and 51034/5,
50414 in Eastern

CenturyLink

PC033016-1CM
Change to the CMP document to remove

the references to CORA and EXACT
CenturyLink

ASR GatewayICORA UOM

Number of GRs

CLEG CRS 0

QwestIGentu Link CRs 1

Change Request number Summa Submitter

SCR052416~1IG
ASOG 53 - Industry Release /

EASE/CORA ordering system and ASR
gateway

Cer\turyLink

MEDIACC
(NOTE: System was RETIRED

as of 1/81/141

* of

10/27/16

H
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4 4K

Q e3$lB9ntuQJ.|nk wholesale Change Management
4 8 \ v

3§'§ ix¢gg1;\ry gr change by Interface releaseif
4¢

*2*°'1§'a'"
x

: ,¢ .m1¢4jr
K
. 3rd Quarter 201 s*I* *L I

£
44f

3+4 . 4 4,8
* .»¢. 3wit <**Qa=@»

~§=>.. * **t
4*
**&r4<"

9**4

*Tr* 4 ,
4 3 5

't' ** J"

W* Iv1i' IN*r 'Vs MA
_

Number of Clipme H* _*

___* In nun
J u lGLnhhnh i 1f 0

0
m l n m

Change Request number Summa Submitter

_

MTG

Number of CRsan U nnunuI

LE xReV s

* . 0 _

0_

Change Request number Summa Submitter

4 DLIS

Number Qr CRs_
_ -Ru an

c GC s
. 0

0
I _

Change Request number Summa Submitter_ _

ll _

_

as
*
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EXHIBIT D



L 3 .
au "Fr tbém

. . : . . .

e

".4  . .

h»aL=~ 8wlfl4@iff> man `om3ant pnacaaa
... .  "

. |

" A4314 .
1m,.auam»1 zeta4 ,

. . »r-.. z~..,*~;=.. . .
5., r1`;*:"*" . . 9454.*..3;.

Note. Escalation detail is available at http // centuwlink.com/wholesale/cmp/escdisp html

Note. Dispute detail is available at http //www.centurylink.comlwholesale/cmp/escdisp html

Note. Postponement detail is available at http //wvvw.centurylink.com/wholesale/cmp/escdisp html

11 I

QwestlCenturyLink Wholesale Change Management Process
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